
                    is a comprehensive e-commerce platform that enables merchants to create and customize online stores while selling
across multiple channels, including web, mobile, and physical locations. It provides independent business owners with the tools
to start, run, and grow their businesses both online and in-store.
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Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Shopify experienced professionals. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Update standard prices or use
real-time API to apply ERP
pricing rules.

Pricing

Sync stock levels or use real-
time API for availability checks.

Inventory

Automatically update product
status between Shopify and
ERP.

Product Sync2-Way Sync between
Shopify and Infor ERP
Automate your e-
commerce process from
order placement to
shipping and payment.

Integration
Overview

Create detailed orders in ERP
from Shopify, handling bundles,
kits, and discounts.

Order
Management

Notify Shopify upon shipment
to fulfill orders and capture
payments.

Shipment
Updates

Apply payments on order
creation or shipment, with
utilities for credits and
prepayments.

Payments &
Credits

Auto-generate addresses for
guest and customer accounts.

Shipping
Addresses

Manage guest and recurring
accounts, with B2B options to
sync ERP data to Shopify.

Customer Sync

Supports multiple Shopify
stores, sites, and currencies.

Scalable Options

sales@hubkor.com

E-Commerce

E-Commerce



AWS Hosting: Built on a scalable, secure, and reliable AWS platform.
Expert Management: Fully managed service by professionals experienced in ERP and Magento integrations.
Custom Solutions: Tailored options are available upon request.
End-to-End Integration: Complete configuration and management of the integration process.
High-Volume Ready: Designed to handle large-scale processing with ease.

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Update standard prices or use
real-time API to apply ERP
pricing rules.

Keep stock levels accurate with
quantity sync or optional real-
time API availability checks.

Automatically update product
status between Magento and
ERP.

Seamless 2-Way Sync for 
E-Commerce and 
Infor ERP
Automate your e-commerce
process from order
placement to shipping and
payment capture, ensuring
efficiency at every step.

Integration
Overview

Notify Magento upon shipment
to fulfill orders and capture
payments.

Apply payments on order creation
or shipment, with utilities for
credits and prepayments.

Auto-generate addresses for
guest and customer accounts.

Manage guest and recurring
accounts, with B2B options to
sync ERP data to Magento.

Supports multiple stores, sites,
and currencies.

                now Adobe Commerce, is an open-source e-commerce platform known for its flexibility, scalability, and customization
options, catering to businesses of all sizes. Owned by Adobe Inc., it offers three versions with varying features and benefits.

Create detailed orders in ERP
from Magento, handling
bundles, kits, and discounts.
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Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and BigCommerce experienced professionals. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Update standard prices or use
real-time API to apply ERP
pricing rules.

Keep stock levels accurate with
quantity sync or optional real-
time API availability checks.

Automatically update product
status between BigCommerce
and ERP.

Seamless 2-Way Sync for 
E-Commerce and 
Infor ERP
Automate your e-commerce
process from order
placement to shipping and
payment capture, ensuring
efficiency at every step.

Integration
Overview

Notify BigCommerce upon
shipment to fulfill orders and
capture payments.

Apply payments on order creation
or shipment, with utilities for
credits and prepayments.

Auto-generate addresses for
guest and customer accounts.

Manage guest and recurring
accounts, with B2B options to
sync ERP data to
BigCommerce.

Supports multiple stores, sites,
and currencies.

                                      is a cloud-based e-commerce platform designed to help businesses create and manage online stores.
Founded in 2009, it offers a comprehensive suite of tools and features to support businesses in selling their products online,
either through their own websites or across various marketplaces.

Create detailed orders in ERP
from BigCommerce, handling
bundles, kits, and discounts.

619-304-3768 www.hubkor.comsales@hubkor.com

E-Commerce

E-Commerce



E-Commerce

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and WooCommerce experienced professionals. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Update standard prices or use
real-time API to apply ERP
pricing rules.

PricingPricing

Keep stock levels accurate with
quantity sync or optional real-
time API availability checks.

InventoryInventory

Automatically update product
status between
WooCommerce and ERP.

Product SyncProduct SyncSeamless 2-Way Sync for 
E-Commerce and 
Infor ERP
Automate your e-commerce
process from order
placement to shipping and
payment capture, ensuring
efficiency at every step.

Integration
Overview

OrderOrder
ManagementManagement

Notify WooCommerce upon
shipment to fulfill orders and
capture payments.

ShipmentShipment
UpdatesUpdates

Apply payments on order creation
or shipment, with utilities for
credits and prepayments.

Payments &Payments &
CreditsCredits

Auto-generate addresses for
guest and customer accounts.

ShippingShipping
AddressesAddresses

Manage guest and recurring
accounts, with B2B options to
sync ERP data to
WooCommerce.

Customer SyncCustomer Sync

Supports multiple stores, sites,
and currencies.

Scalable OptionsScalable Options

                               is an open-source eCommerce plugin for WordPress that makes creating and managing online stores simple
and customizable. Built by Woo and supported by a global developer community, it enables seamless 2-way integration
between Shopify and Infor ERP, automating orders, shipping, and payments.

Create detailed orders in ERP
from WooCommerce, handling
bundles, kits, and discounts.
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Your Reliable Partner for
Infor ERP Integrations

                                                  is a fully integrated end-to-end digital commerce platform designed to accelerate sales for B2B
manufacturers, wholesalers, and distributors. Aleran makes it easy and efficient to digitize sales and orchestrate multi-channel
sales and personalize buying experiences, reducing the time to sale and cost of sales through eCommerce, Customer Portals,
and more.

Hosted on AWS Platform to offer scalability, reliability, and security. 

Fully managed end-to-end Service provided by ERP and Aleran experienced professionals. 

Services Provided

Sync list pricing or use real-
time API calls to apply ERP
pricing rules.

Sync product quantity
availability or leverage optional
real-time API calls.

Efficiently sync products for
initialization or obsolescence.

Streamline your workflow
with a 2-way sync that
tightly integrates CRM
automation processes
with Infor ERP, delivering
a complete 360° view in
Aleran—from opportunity
to order shipment.

Integration
Overview

Automatically create Aleran
orders with header and line
details, handling bundles,
kits, and discounts. A new
HubKor form in ERP ensures
error handling. ERP updates,
including sales order status
and shipment details, are
passed back to Aleran.

Notify Aleran to fulfill
customer orders upon
shipment and trigger
automatic emails to
customers. Capture
payments if set to do so at
the time of shipment.

Apply customer payments
upon order creation or
shipment. Easily create and
apply credits to original
orders. Utilities are available
to reapply prepayments
upon invoicing and manage
credit issuance.

Create shipping addresses
on the fly for guest or
customer accounts.

Set up customers as guest or
recurring accounts. B2B
customers can sync from ERP
to Aleran, and new Aleran
customers can be synced back
to ERP. Sync contacts
between Aleran and ERP for
streamlined management.

Supports multiple Aleran
stores, sites, and currencies
for a global reach.
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Your Reliable Partner for
Infor ERP Integrations

E-Commerce

E-Commerce

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Salesforce experienced professionals. 
Custom Options Offered upon request. 

Services Provided

Sync quantity
availability or use
optional real-time API
calls for updates.

Seamlessly sync
contacts between
systems.

Sync products for
initialization or
obsolescence.

2-Way Integration
Streamline CRM and
Infor ERP processes,
from opportunities to
shipments, for a 360°
view in Salesforce.

Integration
Overview

Sync list pricing or
enable real-time API
calls using Infor pricing
rules.

Sync invoices and credit
notes to CRM, with the
option to stream Infor
IDM documents to
CRM.

Automatically create
shipping addresses for
new orders or updates
from ERP to Salesforce.

Sync approved CRM
prospects to ERP,
creating new account
numbers and syncing
back to CRM.

Convert Salesforce
quotes to customer
orders in Infor ERP,
supporting Infor and
Salesforce CPQ.

Sync all shipments to
CRM for complete
visibility.

       is a cloud-based CRM platform that helps businesses manage customer interactions, store, track, and
analyze customer data to enhance sales, marketing, and service operations. It offers customizable features such 

Rental, Service, and
Forecasting integration
support

Supports multi-stores,
multi-site setups, and
multi-currency
operations.

   as contact management, opportunity tracking, AI insights, and reporting tools.
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Your Reliable Partner for
Infor ERP Integrations

E-Commerce

E-Commerce

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Dynamics 365 Sales experienced
professionals. 
Custom Options Offered upon request. 

Services Provided

Sync quantity
availability or use
optional real-time API
calls for updates.

Seamlessly sync
contacts between
systems.

Sync products for
initialization or
obsolescence.

2-Way Integration
Streamline CRM and
Infor ERP processes,
from opportunities to
shipments, for a 360°
view in Dynamics 365
Sales.

Integration
Overview

Sync list pricing or
enable real-time API
calls using Infor pricing
rules.

Sync invoices and credit
notes to CRM, with the
option to stream Infor
IDM documents to
CRM.

Automatically create
shipping addresses for
new orders or updates
from ERP to Dynamics
365 Sales.

Sync approved CRM
prospects to ERP,
creating new account
numbers and syncing
back to CRM.

Convert Dynamics 365
Sales quotes to customer
orders in Infor ERP,
supporting Infor and
Dynamics 365 Sales CPQ.

Sync all shipments to
CRM for complete
visibility.

 is a cloud-based CRM platform that helps businesses manage customer interactions, store, track, and
analyze customer data to enhance sales, marketing, and service operations. It offers customizable
features such as contact management, opportunity tracking, AI insights, and reporting tools.

Rental, Service, and
Forecasting integration
support

Supports multi-stores,
multi-site setups, and
multi-currency
operations.
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Your Reliable Partner for
Infor ERP Integrations

E-Commerce

E-Commerce

    is the simplest way to manage your service orders and repair operations seamlessly between Salesforce 

Automated Service Order Creation – Service Orders in Salesforce instantly generate SROs in SyteLine.
Real-Time Inventory Updates – Inventory adjustments sync automatically between SyteLine and Salesforce.
Technician Job Dispatch – Assign and track job assignments with ease within Salesforce.
Material & Labor Tracking – Record issued materials and labor charges for complete job costing.
Flexible Adjustments – Modify issued materials, serial numbers, and labor charges as needed.
Tax Compliance & Integration – Integrated with Avalara (AvaTax) for accurate tax calculations in SyteLine.

Services Provided

Technicians are
dispatched via
Salesforce and issue
materials and labor,
which can then be
synced back to Infor
ERP for tracking.

Required repair
components are
transferred to
technicians' trucks in
Infor ERP ensuring real-
time inventory
accuracy.

Service Orders initiated
in Salesforce
automatically generate
Service Repair Orders
(SROs) in Infor ERP,
eliminating redundant
data entry.

The integration
between
Salesforce Service
Cloud and Infor
ERP ensures a
smooth and
efficient workflow
for service order
management. This
integration
automates critical
processes,
reducing manual
intervention and
increasing
operational
efficiency.

Integration
Overview

Invoices are created
in Salesforce based
on quoted prices and
synchronized to Infor
ERP for financial
closure and A/R
processing.

Service orders marked
as taxable in Salesforce
are integrated with Infor
ERP’s Avalara (AvaTax)
for precise tax
calculations.
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     and Infor ERP. With direct integration, you can eliminate redundant data entry, streamline inventory
tracking, and ensure accurate invoicing.

Service orders and
issued materials can be
modified in Infor ERP,
with real-time updates
synchronized to
Salesforce.



Your Reliable Partner for
Infor ERP Integrations

E-Commerce

E-Commerce

    is the simplest way to manage your service orders and repair operations seamlessly between Salesforce 

Automated Service Order Creation – Service Orders in Salesforce instantly generate SROs in Infor ERP.
Real-Time Inventory Updates – Inventory adjustments sync automatically between Infor ERP and Salesforce.
Technician Job Dispatch – Assign and track job assignments with ease within Salesforce.
Material & Labor Tracking – Record issued materials and labor charges for complete job costing.
Flexible Adjustments – Modify issued materials, serial numbers, and labor charges as needed.
Tax Compliance & Integration – Integrated with Avalara (AvaTax) for accurate tax calculations in Infor ERP

Services Provided

Technicians are
dispatched via
Salesforce and issue
materials and labor,
which can then be
synced back to Infor
ERP for tracking.

Required repair
components are
transferred to
technicians' trucks in
Infor ERP ensuring 
real-time inventory
accuracy.

Service Orders initiated
in Salesforce
automatically generate
Service Repair Orders
(SROs) in Infor ERP,
eliminating redundant
data entry.

The integration
between
Salesforce Service
Cloud and Infor
ERP ensures a
smooth and
efficient workflow
for service order
management. This
integration
automates critical
processes,
reducing manual
intervention and
increasing
operational
efficiency.

Integration
Overview

Invoices are created
in Salesforce based
on quoted prices and
synchronized to Infor
ERP for financial
closure and A/R
processing.

Service orders marked
as taxable in Salesforce
are integrated with Infor
ERP’s Avalara (AvaTax)
for precise tax
calculations.
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     and Infor ERP. With direct integration, you can eliminate redundant data entry, streamline inventory
tracking, and ensure accurate invoicing.

Service orders and
issued materials can be
modified in Infor ERP,
with real-time updates
synchronized to
Salesforce.



Your Reliable Partner for
Infor ERP Integrations

E-Commerce

E-Commerce

Required repair
components are
transferred to
technicians' trucks in
Infor ERP ensuring 
real-time inventory
accuracy.

is the simplest way to manage your service orders and repair operations seamlessly between Dynamics
365 Field Service and Infor ERP. With direct integration, you can eliminate redundant data entry,
streamline inventory tracking, and ensure accurate invoicing.

Automated Service Order Creation – Service Orders in Dynamics 365 Field Service instantly generate SROs in Infor ERP.
Real-Time Inventory Updates – Inventory adjustments sync automatically between Infor ERP and Dynamics 365 Field Service.
Technician Job Dispatch – Assign and track job assignments with ease within Dynamics 365 Field Service.
Material & Labor Tracking – Record issued materials and labor charges for complete job costing.
Flexible Adjustments – Modify issued materials, serial numbers, and labor charges as needed.
Tax Compliance & Integration – Integrated with Avalara (AvaTax) for accurate tax calculations in Infor ERP.

Services Provided

Technicians are
dispatched via
Dynamics 365 Field
Service and issue
materials and labor,
which can then be
synced back to Infor
ERP for tracking.

Service Orders initiated
in Dynamics 365 Field
Service automatically
generate Service Repair
Orders (SROs) in Infor
ERP, eliminating
redundant data entry.

The integration
between Dynamics
365 Field Service
and Infor ERP
ensures a smooth
and efficient
workflow for
service order
management. This
integration
automates critical
processes,
reducing manual
intervention and
increasing
operational
efficiency.

Integration
Overview

Invoices are created in
Dynamics 365 Field
Service  based on
quoted prices and
synchronized to Infor
ERP for financial closure
and A/R processing.

Service orders marked
as taxable in Dynamics
365 Field Service  are
integrated with Infor
ERP’s Avalara (AvaTax)
for precise tax
calculations.
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Service orders and
issued materials can be
modified in Infor ERP,
with real-time updates
synchronized to
Dynamics 365 Field
Service .



Your Reliable Partner for
Infor ERP Integrations

E-Commerce

E-Commerce

✅ 360° Customer Visibility – Get real-time updates on orders, service requests, and customer interactions.
✅ Enhanced Response Times – AI-driven automation speeds up case resolution and technician dispatching.
✅ Seamless Communication – Ensure consistent customer service across email, chat, phone, and social media.
✅ Scalability & Flexibility – Support multi-location, multi-currency, and multi-language operations.
✅ Data Security & Compliance – Hosted on AWS with enterprise-grade security and data protection.

Why Integrate Salesforce Service
Cloud with Infor ERP?

Sync service orders between
Salesforce and Infor ERP to
streamline dispatching,
scheduling, and technician
tracking.
Provide mobile access for field
technicians to view customer
history, invoices, and service
details.
Automatically update spare parts
inventory in Infor ERP based on
service requests.

Support customers across
phone, email, chat, social
media, and SMS for a
seamless service experience.
Implement chatbots to
handle basic inquiries and
escalate complex issues to
agents.
Provide self-service options
with an AI-driven knowledge
base and customer portals.

Automatically create cases
in Salesforce from emails,
calls, or web forms.
Sync case details,
resolutions, and escalations
with Infor ERP for full service
history tracking.
Prioritize and route cases
with AI-powered automation
(Einstein AI) to speed up
resolution times.

The Salesforce Service Cloud and Infor
ERP integration streamlines service,
sales, and inventory management by
ensuring real-time data synchronization
across key business functions.

Product & Pricing Sync –
Automatically updates product
catalogs, pricing, and discounts
across systems.
Customer & Contact Management –
Maintains accurate customer
records and shipping addresses for
seamless order fulfillment.
Inventory & Order Processing –
Enables real-time stock visibility,
reduces manual entry by converting
Salesforce quotes into Infor ERP
orders, and ensures accurate service
scheduling.
Billing & Shipping Updates – Syncs
invoices, credit notes, and shipment
tracking for enhanced customer
service.
Advanced Features – Supports AI-
powered insights, automation, e-
commerce, service contracts, and
field service for a complete
customer experience.

Integration
Overview

Track warranty claims, repairs, and
contract renewals within Salesforce
Service Cloud.
Sync service agreements and
maintenance plans with Infor ERP
for billing and fulfillment.
Send automated notifications for
contract expirations and renewals.

Use Salesforce Einstein AI to identify
recurring service issues and
recommend solutions.
Gain real-time insights into customer
satisfaction, agent performance, and
service trends through dashboards.
Ensure compliance with service-level
agreements (SLAs) by tracking
response and resolution times.

619-304-3768 www.hubkor.comsales@hubkor.com

Field Service

Field Service

Enhance customer service and streamline operations with Salesforce Service Cloud,
seamlessly integrated with Infor ERP. Our AWS-hosted solution ensures scalability,
security, and reliability, managed by experienced Salesforce and ERP professionals.



Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and HubSpot experienced professionals. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Transfer pricing from
SyteLine to HubSpot
effortlessly.

Sync quantity availability
orKeep contacts synchronized
across both systems.use real-
time API calls.

Sync products
forAutomatically sync
products for initialization or
obsolescence. initialization
or obsolescence.

Streamline your workflow
with a 2-way sync that
tightly integrates CRM
automation processes
with Infor ERP, delivering
a complete 360° view in
HubSpot—from
opportunity to order
shipment.

Integration
Overview

Turn HubSpot companies
into SyteLine customers
seamlessly.

Multi-HubSpot store, multi-
site, and multi-currency
compatibility.

Track all shipments synced
directly to CRM.

Sync invoices and credits to
CRM with in-stream Infor
IDM documents.

                                                 is an all-in-one platform designed to help businesses manage customer relationships, marketing, sales,
and operations. It integrates CRM, marketing, sales, service, and operations hubs to streamline processes, offering both free
and advanced paid features.

Convert HubSpot quotes
into customer orders in
SyteLine.
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Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Concur Expense experienced professionals. 
Custom Options Offered upon request. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Map payment types,
misc. codes, and chart
of accounts between
systems.

Charge CodeCharge Code
SyncSync

Sync SRO#, Project#,
or Jobs to SAP and
update statuses.

Project SyncProject Sync

Seamlessly connect
SAP Concur and Infor
ERP with a 2-way
sync for streamlined
processes.

Integration
Overview

A/P Module: Post expenses for reimbursement.
Project Module: Reimburse via SRO, Projects, or Jobs.
Journal Posting: Directly post to custom Concur
journals.

                                                       is a comprehensive software solution that consolidates expenses, travel, and vendor invoices into
one system, giving businesses real-time visibility into their spending. It enables efficient management, optimization, and
reallocation of expenses, ensuring improved compliance and simplified processes across the organization.

Concur Expense
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Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Expensify experienced professionals. 
Custom Options Offered upon request. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

                                        is a cloud-based expense management platform designed to simplify and automate the
pre-accounting process. Founded in 2008 by CEO David Barrett, it offers real-time data processing for
managing expenses and transactions. Scalable and user-friendly, Expensify is ideal for small businesses and
individuals, streamlining receipt tracking and expense management effortlessly.

Post expenses for
reimbursement under
SRO, Projects, or Jobs.

Post expenses for
reimbursement via the
A/P module.

A tightly
integrated 1-way
sync between
Expensify and
Infor ERP

Integration
Overview

 Directly post expenses
to a custom Concur
journal.

Expense Report Posting
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Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Tipalti Expense experienced professionals. 
Custom Options Offered upon request. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Post expenses for
reimbursement under
SRO, Projects, or Jobs.

Post expenses for
reimbursement via the
A/P module.

A tightly
integrated 1-way
sync between
Tipalti and Infor
ERP

Integration
Overview

 Directly post expenses
to a custom Concur
journal.

                                 expense is a global payables automation platform that streamlines and automates supplier, partner, and
publisher payment processes. It offers an end-to-end cloud solution that automates accounting transactions and supports
both Accounts Payable and Mass Pay workflows. Tipalti helps businesses scale and manage their global payables operations,
providing an integrated product that evolves with your financial needs.

Expense Report Posting
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Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and Tipalti AP Automation experienced professionals. 
Custom Options Offered upon request. 

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Sync POs to Tipalti.Sync Syteline vendors to Tipalti
Payees, with optional sync back
to ERP

VendorsVendors

Sync charts of accounts,
unit codes, terms, and
units of measure to
Tipalti.

Master TablesMaster Tables
A tightly integrated 2-
way sync automation
process between Tipalti
and Infor ERP.

Integration
Overview

Tipalti Payments synced to Infor ERP
Tipalti Pre-Payments synced to Infor ERP

Manual Bills in Tipalti synced to Manual Voucher
Creation
Matched PO Bills in Tipalti synced to PO Voucher
Creation (2 & 3 Way Match)
Tipalti Landed Cost synced to Syteline Landed
Cost Vouchers
Tipalti Invoice Image synced to IDM
Tipalti Credits synced to Syteline Adjustments
Voucher

Sync PO receipts as PO receipts or using
GRN records
Sync Landed Costs and Commission
Payments to Tipalti Bill

                               AP Automation is a global payables automation platform that streamlines and automates the accounts payable
process, handling tasks such as invoice processing, procurement, and mass payments across the financial cycle. It offers an
integrated solution that simplifies payment management to suppliers, partners, and publishers, providing businesses with
efficiency and scalability in global financial operations.
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Your Reliable Partner for
Infor ERP Integrations

                               AP Automation is a global payables automation platform that streamlines and automates the accounts payable
process, handling tasks such as invoice processing, procurement, and mass payments across the financial cycle. It offers an
integrated solution that simplifies payment management to suppliers, partners, and publishers, providing businesses with
efficiency and scalability in global financial operations.

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and SAP Concur Invoice experienced professionals. 
Custom Options Offered upon request. 

Services Provided

Sync POs to SAP Concur
Invoice.

Sync Syteline vendors
to SAP Concur
Payees, with optional
sync back to Infor ERP

VendorsVendors

Sync charts of accounts,
unit codes, terms, and
units of measure to SAP
Concur Invoice.

Master TablesMaster Tables
A tightly integrated 2-
way sync automation
process between SAP
Concur Invoice and Infor
ERP.

Integration
Overview

SAP Concur Payments synced to
Infor ERP
SAP Concur Pre-Payments synced
to Infor ERP

Manual Bills in SAP Concur synced to Manual
Voucher Creation
Matched PO Bills in SAP Concur Invoice synced to
PO Voucher Creation (2 & 3 Way Match)
SAP Concur Landed Cost synced to Infor ERP
Landed Cost Vouchers
SAP Concur Image synced to IDM
SAP Concur Credits synced to Infor ERP
Adjustments Voucher

Sync PO receipts as PO receipts or using
GRN records
Sync Landed Costs and Commission
Payments to SAP Concur Bill
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Your Reliable Partner for
Infor ERP Integrations

                                         revolutionizes ERP cloud database management by offering seamless data extraction and migration to
SQL databases in MS Azure. It bridges the gap between cloud and on-premises data environments with unmatched efficiency
and reliability.

Scalable, Secure Hosting on Azure for reliability and performance.
End-to-end management by ERP and Azure experts.
Custom Solutions available upon request

Services Provided

Secure access for end
customers to the data source

Real-time data replication

Real-TimeReal-Time
ReplicationReplication

Syncs data to an identical
external Syteline database
schema.

Data SyncData Sync

Optional additional views
available for BI and financial
data feeds

Optional ViewsOptional Views

Supports customer-specific
UET fields

Available for On-prem
customers to sync data to an
external database
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Your Reliable Partner for
Infor ERP Integrations

Scalable, Secure Hosting on Azure for reliability and performance.
End-to-end management by ERP and Azure experts.
Custom Solutions available upon request

Services Provided

Create custom reports,
visualizations, and dashboards
for deeper business insights.

Easily connects to Syteline
cloud (via Hubdata connector)
or on-premises through the
Power BI gateway.

SeamlessSeamless
IntegrationIntegration

Business Intelligence
dashboards tailored for Infor
Syteline ERP, offering
actionable insights.

Eureka BIEureka BI
DashboardsDashboards

Connects your cloud Syteline
ERP to Azure SQL Data
Storage for real-time data
replication into Power BI.

HubdataHubdata
Managed ServiceManaged Service

Sales
Purchasing
Inventory

HubKor’s BI team offers cost-
effective customization to tailor
Eureka dashboards to your
business needs.

Track key metrics like backlog
and inventory trends with real-
time snapshots.

                                        is a pre-built Power BI platform designed to integrate seamlessly with Infor's cloud and On-prem ERP
solutions. It leverages Power BI’s capabilities to simplify data analysis, enabling businesses to streamline operations and gain
real-time insights. With powerful automation features, Eureka enhances decision-making by providing dynamic visualizations
and interactive reports for a deeper understanding of financial and operational data.

Production
Finance
Projects

Rental
Service 
Quality

EurekaEureka
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                                                 by PTC: Comprehensive Product Lifecycle Management (PLM)
           Windchill empowers organizations with end-to-end tools to manage every stage of the product
lifecycle—from concept and design to manufacturing, service, and eventual retirement.

Hosted on AWS Platform for enhanced scalability, reliability, and security, or available on-
premise for tailored, in-house control.

Services Provided

Seamlessly create or update the Bill
of Materials in ERP, listing all
necessary components, materials,
and parts for product assembly

Sync and update manufacturing
routings in ERP to ensure
accurate production workflows

Automatically create or update item
records in the ERP system

Seamless 1-Way Sync:
Windchill PLM to Infor
ERP Integration
Effortlessly post ECN
data from Windchill PLM
to Infor ERP with a tightly
integrated process.

Integration
Overview

Sync and update reference designators
in ERP to maintain consistent
identification of components in
assemblies and circuit boards
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Hosted on the AWS platform for unmatched scalability, reliability, and security, or available on-
premises to suit your unique business requirements.

Services Provided

Your Reliable Partner for
Infor ERP Integrations

Sync job/production
schedules to OpCenter work
orders

Sync ERP routing details to
OpCenter for production
efficiency

Sync items from ERP to
OpCenter

A 2-Way Sync Between
MES and Infor ERP
A tightly integrated
process to ensure
seamless data flow
between MES and Infor
ERP.

Integration
Overview

 Issue/withdraw material
across systems

                                         Opcenter is a powerful suite of software solutions designed to optimize manufacturing
operations. Focused on improving production efficiency, quality, and flexibility, Opcenter seamlessly
integrates key functions across the entire manufacturing process, including:

Trigger operation completion status from OpCenter to
Syteline
Trigger job completion updates from OpCenter to
Syteline
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Your Reliable Partner for
Infor ERP Integrations

Hosted on the AWS platform for unmatched scalability, reliability, and security, or available
on-premises to suit your unique business requirements.

Services Provided

Sync appointment
status changes made in
XOi back to the
corresponding SyteLine
appointment record,
ensuring up-to-date
and accurate data
across platforms.

Automatically sync
scheduled
appointments from
Infor ERP to the XOi
mobile application for
real-time accessibility
and efficient field
service management.

Automatically sync
scheduled
appointments from
Infor ERP to the XOi
mobile app, ensuring
field technicians have
real-time access to
their schedules.

Integration
Overview

                               is a field service technology platform that enhances productivity and communication for
technicians and contractors. Using AI and machine learning, it simplifies data capture, provides real-time
resources, and integrates seamlessly with the broader service ecosystem. 
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                                         is an AI-powered FP&A platform for Microsoft Excel users that automates manual
processes, consolidates data, and enables real-time scenario analysis. It enhances financial workflows like
reporting, forecasting, and revenue management, all while letting finance teams work within their familiar
Excel environment.

Hosted on the AWS platform for unmatched scalability, reliability, and security, or
available on-premises to suit your unique business requirements.

Services Provided

Streamline financial reviews with
detailed and summary trial balances,
ensuring accuracy and clarity in
reports.

Transfer detailed ledger
transactions effortlessly, enabling
comprehensive financial tracking
and analysis.

Ensure seamless syncing of
accounting periods from Infor ERP
to DataRails for accurate and up-to-
date financial reporting.

Seamlessly connect financial
data from Infor ERP to
DataRails with a robust 1-way
sync, ensuring streamlined
integration for accurate,
consolidated financial
insights and reporting.

Integration
Overview

Access both granular and
consolidated views of period
balances for flexible financial
oversight and decision-making.
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Your Reliable Partner for
Infor ERP Integrations

Hosted on the AWS platform for unmatched scalability, reliability, and security, or
available on-premises to suit your unique business requirements.

Services Provided

Easily view detailed and summary trial
balances for accurate financial
oversight and faster decision-making.

Streamline the integration of ledger
transactions, ensuring accuracy and
consistency across your financial
platforms.

Seamlessly sync accounting periods
between Infor ERP and your
financial systems, ensuring up-to-
date financial records.A seamless 1-way sync

from Infor ERP to
Prophix, ensuring real-
time financial data flow
for improved reporting
and decision-making.

Integration
Overview

Access comprehensive views of
detailed and summary period
balances for better financial visibility
and reporting.

                                         is an AI-powered FP&A platform for Microsoft Excel users that automates manual
processes, consolidates data, and enables real-time scenario analysis. It enhances financial workflows like
reporting, forecasting, and revenue management, all while letting finance teams work within their familiar
Excel environment.
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Infor ERP Integrations

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and IBM Planning Analytics experienced professionals. 

Services Provided

Access both detailed and
summary views of your
financial period balances to
ensure complete visibility.

Automatically sync ledger
transactions for consistent
and accurate financial
records.

Seamlessly align accounting
periods between systems for
accurate financial reporting.

A seamless 1-way sync
from Infor ERP to IBM
Planning Analytics,
ensuring real-time
financial data flow for
improved reporting and
decision-making.

Integration
Overview

Quickly retrieve detailed and
summary trial balances to
support audits and financial
reviews.

Stay on top of inventory
levels with synchronized, up-
to-date inventory data to
optimize stock
management.

Ensure accurate and real-
time revenue data to track
business performance and
growth.

Track and manage backlog
data for effective order
fulfillment and resource
allocation.

                                 powered by TM1, is a business performance management solution that simplifies planning, budgeting, and
forecasting. It enables real-time "what-if" analyses and enhances reporting capabilities, helping businesses make data-driven
decisions. This solution streamlines financial processes with collaborative tools for accurate and efficient financial planning.

Sync and analyze sales data for
better forecasting and
decision-making.
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                                    is the leading software solution for quoting and collaboration in the manufacturing industry.
Our innovative, patented technology simplifies the quoting process by unifying every step into one
centralized platform, helping custom part manufacturers boost efficiency and accuracy while reducing
complexity.

Hosted on the AWS platform for unmatched scalability, reliability, and security,
or available on-premises to suit your unique business requirements.

Services Provided

Efficiently post extracted
data into Syteline job
orders (Make to Order).

Automatically extract
configured item,
routing, and BOM data
from Paperless Parts.

Effortlessly sync financial
data from Infor ERP to
Paperless Parts with a
seamless one-way
integration, streamlining
your financial processes
and improving operational
efficiency.

Integration
Overview

Optional integration
with Q-Build Product
for further enhanced
product management
and flexibility.
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                               Deltek TIPQA is a powerful quality management solution for manufacturers in regulated
industries. It streamlines and automates quality processes, ensuring high product standards and compliance
with industry regulations. TIPQA improves operational efficiency and consistency, helping organizations
deliver top-quality products with confidence.

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by ERP and TIP QA experienced professionals. 
· Custom Options Offered upon request.

Services Provided

A fully managed
service delivered by
experienced ERP and
TIP QA professionals,
ensuring smooth
implementation and
ongoing support.

Hosted on the AWS
platform, providing
exceptional scalability,
reliability, and security
for seamless
operations.

A tightly integrated 2-way
sync between TIP QA and
Infor ERP, enabling
smooth data exchange
and ensuring consistent,
up-to-date quality
management across
systems.

Integration
Overview

Custom options
available upon request,
providing flexible
solutions to meet the
unique needs of your
business.
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                               is a cloud-based business communications solution that includes messaging, video, phone,
fax and a contact center. It is a private branch exchange (PBX) business telephony system that works by
converting standard calls from analog or conventional phones into digital packets.

Hosted on AWS Platform to offer scalability, reliability, and security. 
Fully managed end-to-end Service provided by Infor ERP and RingCentral experienced
professionals. 
Custom Options Offered upon request.

Services Provided

HubKor’s integration
between RingCentral
and Infor ERP connects
voice, text, chatbot,
and social media
interactions directly to
Infor ERP for a unified
service experience.

Integration
Overview
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Gain full visibility into
customer history, orders,
warranties, and more—
during every call

 Automatically match or
create contacts and
eliminate duplicate records

All customer touchpoints
(phone, SMS, social, chatbot)
are logged and actionable
inside Infor ERP

Reduce manual data entry,
improve documentation,
and streamline service
workflows.

Stay on top of inventory
levels with synchronized, up-
to-date inventory data to
optimize stock
management.

Supports custom forms,
partner records, training logs,
and more for extended use
cases

A one-way, tight
integration between
RingCentral and Infor
ERP.

Whether you're in Customer
Service, Sales, or Field
Support- your RingCentral
communications are always
synced with your Infor ERP
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                    is the simplest way to manage your small parcel shipping needs directly from CloudSuite Industrial.
HubShip supports all major parcel carriers’ out of the box and is easily scalable to fit your businesses' unique
requirements. With direct integration into CloudSuite Industrial, you will no longer need to access multiple
carrier portals or spend precious time looking for shipping paperwork. 

 All-in-One Platform – Eliminates the need to access multiple carrier portals as all small parcel shipping tasks can be
accomplished directly in CloudSuite Industrial. 
 Rapid Deployment and Enablement – Familiar interface that allows our implementation team to get you implemented
and trained without causing distractions to your daily operation.  
 Scalable for Any Business – Whether you're a business just starting out, or an enterprise level business, HubShip easily
scales with your business.

Services Provided

Streamline label printing
efforts with our direct
integration to Infor
Document
Management. 
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Connect with all major
carriers’ out of the box 

Customer order shipping,
pick/pack/ship, as well as
service order shipping

HubShip supports
Prepaid, Prepaid and
Add, Collect, and Third-
Party Billing methods for
shipments. Easily mark-
up and add freight cost
to your invoice for
prepaid-add shipments 

Built using the same
toolset as CloudSuite
Industrial, HubShip offers
support whether you are
on-premise or in the
cloud



Get ready to explore the latest and greatest

in technology at our Tech Expo!


